
E-Learning Design

Speaker

Duy Hai Nguyen, HUE Online Lecture



Design

Educational Design

Navigation Design



Educational Design

Some Important Considerations:

1. Authentic learning environment: For effective learning

2. Study planner: To provide a clear outline of study topics 
& tasks

3. Learning Objectives and Outcomes

4. Learner Assessment Types

5. Learner Experience Scenarios

6. Useful Learning Tools

7. Useful Learning Resources – Reference Materials



Design Authentic Learning Environment
Business Course 

– Design Considerations:

Real-life business environment: 
• Office
• Desk
• Cabinet
• Desktop computer



Design a Study Planner Reasons:
To group and list all 

learning activities or tasks 
for clear presentation of 

study topics 



Design Learning Objectives and Outcomes

Task Learning Objectives Learning Outcomes

Read 
advertisement

The learner will be able to:
•Read and understand advertised job related information
•Greet strangers
•Understand job application requirements

The learner is able to read and 
understand advertised job related 
information including application 
requirements.

Prepare 
application

The learner will be able to:
•Follow instructions to apply for a job
•Understand and describe a company and its activities
•Understand the purpose of a resume and the way in 
which one type of resume is constructed
•Write a basic covering letter with some personal details 
expressing interest in a job

The learner is able to develop a 
basic covering letter and resume.

Prepare for 
interview

The learner will be able to:
•Take down notes from a telephone message and 
understand instructions related to attending an interview
•Understand and explain the content of basic graphical 
material
•Write a basic email asking for permission

The learner is able to prepare for 
an interview.

Attend 
interview

The learner will be able to:
•Understand a short talk about a company
•Understand discussion about different types of work
•Introduce self and hold a short conversation
•Answer questions about work related issues at an 
interview

The learner is able to ask and 
answer questions in the context of 
a job interview.



Design Learning Assessment Types

Corrective Feedback

Personalised Feedback

Model Answer

Rich (explanatory) Feedback



Corrective Feedback



Model Answer



Rich Feedback



Personalised Teacher Feedback 

Example:

Lyn, well done. You have shown a great 
improvement in your writing skills. You have 
presented your ideas very clearly. Keep up the 
good work.    



Design Learning Experience Scenarios

Task Oriented

Enables learning by getting students to complete a task 
which can involve one of the following e.g.:

Fill in the blanks

Multiple choice selection

Letter or report writing

Drag and Drop

Resource Oriented

Enables learning by getting students to analyse 
resources – reference materials e.g.:

Business Letters

Memos



Design Useful Tools to Support a Task

Fill in the blanks

Multiple choice selection

Letter or report writing

Drag & drop



Design Tools - Fill in the Blanks



Design Tools - Multiple Choice Selection



Design Tools - Letter or Report Writing



Design Tools – Drag and Drop



Design Useful Resources – Reference Materials



Navigation Design

Importance:

Good navigation structure helps learners to find 
their way easily in the course



Planning Your Course Navigation

Use a site map to visualise course navigation 
structure

Considerations:

Consistent entry and exit points

Logical navigation 



Navigation Planning: Use of A Site-map

HOME

LEARNER TOPIC 1
FINANCE

LEARNER TOPIC 3
BUSINESS PLANNING

LEARNER TOPIC 2
ADMINISTRATION

TASK PLANNER TASK PLANNER TASK PLANNER

Task 1

Task 2

Task 3

Task 1

Task 2

Task 3

Task 1

Task 2

Task 3

- Consistent Layout
- Common Entry & Exit Points 
- Logical navigation



Main Navigation Menu

Across all pages

Should be consistent - fixed location: 

Left-hand side of the page  OR

At the top of the page 



Product Review Checklist

Can be used as a review guide in the development of 
your online courses



Product Review Checklist - Content

Applicability (Relevance -Requirements, learning outcomes)

Readability of text (Font selection, heading structure, 
alignment)

Comprehension (Brevity, Language, Audio, Meanings, 
Headings)

Visibility (Color, Contrast)

Animation Graphics 

Visualisation (Structure)

Forms

Navigation (Structure, links)

Interaction (Structure, Activities, Communication, Error 
Correction)

Education (Design, Feedback)

Content (Relevance)
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