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Educational Design

Some Important Considerations:

1.

2.

Authentic learning environment: For effective learning

Study planner: To provide a clear outline of study topics
& tasks

Learning Objectives and Outcomes
Learner Assessment Types
Learner Experience Scenarios
Useful Learning Tools

Useful Learning Resources — Reference Materials



Business Course
— Design Considerations:

Real-life business environment:
» Office

e Desk

» Cabinet

Desktop computer,

4 Leave Office Introduction




Reasons:
To group and list all

2 Your Tasks - Microsoft Internet Explorer provided by AMES |earning activities or tasks
; for clear presentation of
study topics

Design a Study Planner

Your Tasks

Task Planner

Time Required

> 1 ﬂ Fill in an Internet form 3 Hours
1 ﬂ Send an email and fax 3 Hours

1 ﬂ Write a business memo 3 Hours

2 ﬂ Write a business letter 3 Hours

2 ﬂ Take a message 3 Hours

3 ﬂ Organise a meeting 3 Hours

3 ﬂ Take meeting minutes 3 Hours

4 D| Write a quote 3 Hours

4 D| Prepare a presentation 3 Hours

> 2 m Draft a contract of sale 3 Hours

Completed: [




Task

Read
advertisement

Prepare
application

Prepare for
interview

Attend
interview

Design Learning Objectives and Outcomes

Learning Objectives

The learner will be able to:
*Read and understand advertised job related information
*Greet strangers
eUnderstand job application requirements

The learner will be able to:
Follow instructions to apply for a job
eUnderstand and describe a company and its activities
eUnderstand the purpose of a resume and the way in
which one type of resume is constructed
*Write a basic covering letter with some personal details
expressing interest in a job

The learner will be able to:
*Take down notes from a telephone message and
understand instructions related to attending an interview
*Understand and explain the content of basic graphical
material
*Write a basic email asking for permission

The learner will be able to:
*Understand a short talk about a company
eUnderstand discussion about different types of work
eIntroduce self and hold a short conversation
*Answer questions about work related issues at an
interview

Learning Outcomes

The learner is able to read and
understand advertised job related
information including application
requirements.

The learner is able to develop a
basic covering letter and resume.

The learner is able to prepare for
an interview.

The learner is able to ask and
answer questions in the context of
a job interview.




Design Learning Assessment Types

B Corrective Feedback
B3 Personalised Feedback
RS Model Answer

<  Rich (explanatory) Feedback



Corrective Feedback

W E B F U R N Y
10 January 20 v
Anuiline Fabrics v
Linit 86, Parade Arcade
Britannia Street
kowiloon
HOMG KONG
Dear Sivkadam v
Flease send us infarmation about the styles and prices of vour fahrics to the above address. Also let x
us know ifwe are eligible for any discounts for bulk purchasing.
Looking forward to hearing from you soon and possibly doing business together. x
Yours faithfully X
Directar Finance and Sales X
Leanne Wong v

X

| amwiiting to inguire about the design and guality of your fabrics that you are currently
manufacturing. Qur company produces office chairs and we are ahways interested in new styles of
fabiric.

Leanne Wong X
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Model Answer ke

Your Answers Correct Answers
Important Important
Date of interview Date of interview
27/4/058
27 June
Time of interview Time of interview
4. 05pm 10 am

To complete before the interview To complete hefore the interview

Pre interview task

To bring to the intena
To bring to the interview ohring to the interview

Pre interview task

Humber in group interview
Humber in group interview

Six

What is happening in the afternoon
What is happening in the afternoon

Individual panel interviews

Who do you phone to confirm attendance
Who do you phone to confirm attendance

Kim Jones




Rich Feedback
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Answers
Question

1. Hosehud Resortis
committed to developing its staff.

Your Answer
Right

Feedhack

wWell done. ‘As part of its commitiment
to developing high quality staff
Fosebud Resart is now recruiting for
its Management Training Programme.'

2. Rosebud Resortwants to
employ new administrative staff.

Wrong

The advertisement is for management
staff and contains no information ahout
administrative staff. Rosebud Resort
may ar may nat need administrative
staff. We do not know from the text.

23, By undertaking this
pragramme you could learn anly
a little hit about management.

Coesn't Say

The second paragraph gives Us
infarmation on how much those joining
the programme can expect to learn.




Personalised Teacher Feedback

<+ Example:

o Lyn, well done. You have shown a great
improvement in your writing skills. You have
presented your ideas very clearly. Keep up the
good work.



Design Learning Experience Scenarios

B Task Oriented

: Enables learning by getting students to complete a task
which can involve one of the following e.g.:

. Fill in the blanks
. Multiple choice selection
. Letter or report writing

. Drag and Drop

RS Resource Oriented

» Enables learning by getting students to analyse
resources — reference materials e.g.:

. Business Letters

. Memos



Design Useful Tools to Support a Task

Fill in the blanks
Multiple choice selection
Letter or report writing

Drag & drop



Design Tools - Fill in the Blanks

Aquiline Fabrics

Unit 56, Parade Arcade
Britannia Street
Kowloon

Hong Kang

17 January, 20x=

Leanne Wong

Director Finance and Sales
webFurn

4 Ruby Street

Morth Melbourne WIC 3051
AUSTHEALLA

Dear Leanne

__________ for office

I attached a catalogue of our fabric styles with this for you to look |, The prices are
___________ in the catalogue, We do  a 15% discount on bulk purchases  over 100 meters for sach
fabric,

You contact me if need any more information  if you would like to place an order. I look
__________ to hearing from you

ours

A. Queran

Angie Queran
Sales Manager

Submit = =




Design Tools - Multiple Choice Selection

Questions

fosebud Resart is comimitted to developing its staff.
Ficht
Wrong

C O ©§

Doesn't Say

rosebud Resortwants to employ nesw administrative staff.

Right

Wrong

C ® O}

Doesn't Say

By undertaking this programme you could learn anly a little bit about management.

Right

Wrong

O ® O

Cloesn't Say




Design Tools - Letter or Report Writing

Write a business letter regarding fabric as Leanne Wong explained in your inbox

Write your letter in the space below, You can use the buttons on the toolbar above your letter to format it, Gnce you have finished your letter click the SUBMIT button, follawed by SEND TO TEACHER,

BIU|ESEE|EEE s W[ [][uenyrs H‘
4 Rubry Street Horth Melboume WIC 3051 Australia
PO Bow 300 North Melboume VIC 3052
Telephone: (03) 9935 764 F 2 (03) 9936 7651
Email: info@webfurn.com.au
Typetext here...
& Print
Clear all

Submit = >

Send to Teacher



Design Tools — Drag and Drop

W E B F U R N Y
10 January 20 v
Anuiline Fabrics v
Linit 86, Parade Arcade
Britannia Street
kowiloon
HOMG KONG
Dear Sivkadam v
Flease send us infarmation about the styles and prices of vour fahrics to the above address. Also let x
us know ifwe are eligible for any discounts for bulk purchasing.
Looking forward to hearing from you soon and possibly doing business together. x
Yours faithfully X
Directar Finance and Sales X
Leanne Wong v

X

| amwiiting to inguire about the design and guality of your fabrics that you are currently
manufacturing. Qur company produces office chairs and we are ahways interested in new styles of
fabiric.

Leanne Wong X



Design Useful Resources — Reference Materials
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Navigation Design

< Importance:

o Good navigation structure helps learners to find
their way easily in the course



Planning Your Course Navigation

Use a site map to visualise course navigation
structure

I Considerations:
= Consistent entry and exit points

= Logical navigation



University of Edues
Navigation Planning: Use of A Site-map

o vowe |

- Consistent Layout
- Common Entry & Exit Points
- Logical navigation

— Task 1 — Task 1 — Task 1

- Task 2 - Task 2 - Task 2

— Task 3 _ Task 3 _ Task 3



Main Navigation Menu

< Across all pages
1 Should be consistent - fixed location:
= Left-hand side of the page OR
= At the top of the page



Product Review Checklist ,j

< Can be used as a review guide in the development of
your online courses



/
0’0

/7
0’0

/7
0’0

/7
0’0

\/
0’0

/7
0’0

/7
0’0

\/
0’0

/7
0’0

Product Review Checklist - Content
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Applicability (Relevance -Requirements, learning outcomes)

Readability of text (Font selection, heading structure,
alignment)

Comprehension (Brevity, Language, Audio, Meanings,
Headings)

Visibility (Color, Contrast)
Animation Graphics
Visualisation (Structure)
Forms

Navigation (Structure, links)

Interaction (Structure, Activities, Communication, Error
Correction)

Education (Design, Feedback)

Content (Relevance)
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